ABSTRACT

The summarization of this dissertation can be done as follows. Most of
the producers wish to end up their task at the Katunayeka air cargo village. In
other words manufactures aim on catering for the demand of the
International markets while serving to the local markets. The nation’s
economical development highly depends on the exports, imports and the
transhipments. The main place which facilitates the last part of the operation
of airfreights for the whole Sri Lanka is the Katunayeka air cargo village. All
the freight forwarding company offices and their warehouses gathered there
to ease handling of consignments. The research has to be done to find out the
facts affect to enhance the efficiency of logistics operations at Katunayeka
cargo village and hypothesis would be, improving those facts would cause to
enhance the volume of airfreight in future which generate more profit to the
nation. The methodology of collecting data in this dissertation is the
interviewing officers. After analysing data, have to understand the behaviour
of the data sets. Finally, with the help of all relevant national and
international information and analysed data, have to suggest possible ways of

enhancing the efficiency of logistics operations at Katunayeka cargo village.
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